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Looking for IT Services?

We’re part of the New Technology Group, which means we partner with Netcentrix, our sister company, to support customers with Managed IT services, cloud computing and cyber security alongside their communications needs.

Visit Netcentrix
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Nexus Communications is rebranding to Elitetele.com 


What does it mean for Nexus customers?

This is fundamentally a rebrand of the Nexus Communications name, so previous @nexusuk.com email addresses will now become @elitetele.com.  The Nexus website will also change to www.elitetele.com.  Our dedicated support team will remain in Leeds and customers will continue to enjoy the same high-quality service. Your account manager will not change and will continue to be your main point of contact.

 

About Elitetele.com

Elitetele.com is the leading unified communications provider in the UK, specialising in bespoke business telecoms and unified communications solutions. We are the only telecoms business to feature four times in The Sunday Times Tech Track 100. As expansion and growth have always been at the heart of our business, this acquisition has given us a great opportunity to bring together the best that both Elitetele.com and Nexus Hull have to offer.

Elite Group currently have over 150 staff members located across seven offices including London, Chorley, Carnforth and Madrid.

 



Nexus Documentation and Terms and Conditions

Nexus Broadband Acceptable Use Policy

Nexus Changes to 0845

Nexus Improvements to Nexus WLR

Nexus New Mobile Terms

Nexus NGN Call Charge Changes

Nexus NTS Terms & Conditions May 16

Nexus Ofcom Revised Consumer Switching Process

Nexus Payphone Access Levy Charges

Nexus Terms & Conditions May 16
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Looking For More Information?


Are you looking for more information and want to speak to an Expert?



	
		





Azure Virtual Desktop
Azure Hosting
Cloud Connect
Cloud
Hybrid Cloud
Microsoft 365
Microsoft Power Apps
Microsoft Teams
Windows 365 Cloud
Business Broadband
ADSL
Single Order
Superfast
Ultra Fast
Mobile Broadband
Leased Lines
Ethernet First Mile
Ethernet Over Fibre to the Cabinet
Ethernet Point to Point
LAN Networking
Managed Wi-Fi
MPLS
SD-WAN
Contact Centre
Call2Teams
Microsoft Direct Routing
Maintenance and Support
Phone Systems
Cloud and Hosted Phone Systems
On Premise
Calls and Lines
Analogue Lines
IDSN Services
Call Recording
Inbound Numbers
08/Free Phone
03 Numbers
01/02 Numbers
Chargeable 08 Non Geographic
International
UIFN
IVR and Call Queuing
Microsoft Direct Routing
SIP Trunks
International SIP
IOT
Mobile Device Management
Mobile Tariffs
Data Only
Pay Monthly
Sim Only
my.plan
Disaster Recovery
Data Back-Ups
Laptops and Peripherals
Servers and Virtualisation
Storage Systems
IT Consultancy
IT Support Services
Maintenance and Support
Software Development
Azure Defender
Azure Sentinel
Endpoint Security
Email Security
Firewalls
Multi-Factor Authentication
Network Security
Audits and Assessments
8x8 X-Series



Number of Employees
1
2 to 5
6 to 9
10 to 19
20 to 49
50 to 99
100 to 199
200 to 499
500 to 999
1000+
Unclassified


		

		
		

		
			
				By submitting this form, you are consenting to be contacted by phone or email by Elite Group and all Elite Group associated companies. Elite Group is committed to protecting and respecting your privacy and will only use your information to market relevant services or products to you. To view our Privacy Policy click here
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		This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
		

	











Latest Posts
View All
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Unified Communications 
        

        How CCaaS Can Support Customer Service Agents During Peak Times
      
    Intelligent CCaaS solutions could provide the answer to challenged posed by increased workloads caused by peak seasons. ...
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Business Insights 
        

        Embracing the Future | Top Opportunities and Challenges For AI in Business
      
    Artificial intelligence is a hot topic at the moment. From the widespread adoption of solutions, such as ChatGPT to its integration within technology ...
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Elite News 
        

        Elite Group Win Best ICT Solution at the Comms Business Awards
      
    On Thursday 21st July, our team were suited and booted ready to attend the annual Comms Business Awards at the Royal Lancaster Hotel in London. The Co...
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Unified Communications 
        

        Top 5 Benefits of Contact Centre as a Service (CCaaS) 
      
    Customer service isn’t easy – that’s a fact! From managing large volumes of inbound calls to managing your agents’ time efficiently, providing...
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Elite News 
        

        Elite Group Achieves Microsoft Solutions Partner Designation
      
    We are committed to providing cutting edge technology solutions with expert service and knowledgeable support. So, it’s important for us to always i...
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Unified Communications 
        

        Top 30 Microsoft Teams Tips and Tricks You Need to Know in 2023
      
    Most of us are familiar with Microsoft Teams  but are you truly taking advantage of every feature   this powerful communication platform has to offer?...
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Unified Communications 
        

        5 Benefits of Mitel MiVoice Subscription
      
    Mitel MiVoice Business subscription is a powerful, internet-based, multi-channel communications solution that is available on an easy-to-manage subscr...

      

		






     

 





											
							

						

						

            		

				

            

		

	








	
		
			
				
					Talk To Us

				

				
					
						
							Get a Quote
						

												
							
																	SALES:
										
								03330 605 412

						

												
							SUPPORT: 0344 875 8880

						

											

				

			

		

		
	
    
        
            
                
					PRODUCTS

						Connectivity and Networking
	Cloud
	Infrastructure Services
	Business Mobile
	Professional Services
	Security
	Unified Communications
	Voice


					
					
                    
                                    


                
					COMPANY

                    	About Us
	Acquisitions
	Careers
	Contact Us
	Our Partners


                


                
					RESOURCES

                    	Case Studies
	News & Insights
	Remote Support


                


                
					LEGAL

                    	Code of Practice
	Modern Slavery Statement
	Privacy and Cookie Policy
	Section 172 Statement


                

				
				
			

                
                    
                        
                        	
                                    
                                        
                                    
                                
	
                                    
                                        
                                    
                                
	
                                    
                                        
                                    
                                
	
                                    
                                        
                                    
                                


                    

                

            


            
                
                    [image: Elite Group]                

			


        

		
		
			
				
					
						
							© Elitetele.com PLC 2023, trading as Elite Group.Registered in England. Company No. 03228824 VAT No. 173 1831 16						

											

				

			

		

		
    





    
        
                            
                    Get in Touch
                    

        
    






    
    




	
		
			
				
					×
				
			

			
				
					
						
							Talk To Us

							Whether you’re looking to request a quote or are in need of some advice from our experts on which solution is the best for your business – we’re here to help!

								
									Simply fill in our contact form and a member of our team will be in touch soon.									
								

						

						
							
																
									SALES: 03330 605 412

								

																
									SUPPORT: 0344 875 8880

								

							

													

					

					
						


 














	
		
			
			

		

	


	
		
			
			

		

	

	
		
			
			

		

	

	
		
			
			

		

	

	
		
			Product Category
Business Mobile
Cloud
Connectivity and Networking
Telephone Numbers


			

		

	

	
		
			Product of Interest
Business ADSL Broadband
Business Mobile
Call Recording
Calls and Lines
Cloud and Hosted Phone Systems
Data Back-Ups


			

		

	

	
		
			Number Of Employees (required)*
1
2 to 5
6 to 9
10 to 19
20 to 49
50 to 99
100 to 199
200 to 499
500 to 999
1000+
Unclassified


			

		

	

	
		
			Azure Virtual Desktop
Azure Hosting
Cloud Connect
Cloud
Hybrid Cloud
Microsoft 365
Microsoft Power Apps
Microsoft Teams
Windows 365 Cloud
Business Broadband
ADSL
Single Order
Superfast
Ultra Fast
Mobile Broadband
Leased Lines
Ethernet First Mile
Ethernet Over Fibre to the Cabinet
Ethernet Point to Point
LAN Networking
Managed Wi-Fi
MPLS
SD-WAN
Contact Centre
Call2Teams
Microsoft Direct Routing
Maintenance and Support
Phone Systems
Cloud and Hosted Phone Systems
On Premise
Calls and Lines
Analogue Lines
IDSN Services
Call Recording
Inbound Numbers
08/Free Phone
03 Numbers
01/02 Numbers
Chargeable 08 Non Geographic
International
UIFN
IVR and Call Queuing
Microsoft Direct Routing
SIP Trunks
International SIP
IOT
Mobile Device Management
Mobile Tariffs
Data Only
Pay Monthly
Sim Only
my.plan
Disaster Recovery
Data Back-Ups
Laptops and Peripherals
Servers and Virtualisation
Storage Systems
IT Consultancy
IT Support Services
Maintenance and Support
Software Development
Azure Defender
Azure Sentinel
Endpoint Security
Email Security
Firewalls
Multi-Factor Authentication
Network Security
Audits and Assessments
8x8 X-Series


			

		

	

	
		
			
			

		

	

	
		
			By submitting this form, you are consenting to be contacted by phone or email by Elite Group and all Elite Group associated companies. Elite Group is committed to protecting and respecting your privacy and will only use your information to market relevant services or products to you. To view our Privacy Policy click here
			

		

	

	
		
		

	

	Please leave this field empty.
	

	
		
			This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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			Product of Interest
Business ADSL Broadband
Business Mobile
Call Recording
Calls and Lines
Cloud and Hosted Phone Systems
Data Back-Ups


			

		

	




	
		
			
			

		

	




	
		By submitting this form, you are consenting to be contacted by phone or email by Elite Group and all Elite Group associated companies. Elite Group is committed to protecting and respecting your privacy and will only use your information to market relevant services or products to you. To view our Privacy Policy click here
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			This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
			

		

	








                

            

        

    


 
    
        
            
                
                    

                    
                

                
                    


 














	
		Enter your information below to access the webinar
		

	

	
		
			
			

		

	

	
		
			
			

		

	




	
		
			
			

		

	




	
		
			
			

		

	




	
		
			
			

		

	




	
		Marketing Permissions: Elite Group will use the information you provide on this form to get in touch regarding important news, offers and updates on services relevant to your business. We will not share or sell your personal information.
		

		
			Yes, I consent to receive marketing updates
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